
PRODUCER QUESTIONNAIRE

Legal Name of Producer:  ________________________________________________________________________

D.B.A. or A.K.A.:  _____________________________________________________________________________

Producer Mailing Address:_______________________________________________________________________  

_____________________________________________________________________________________________

Telephone Number(s): __(____)_______________________and__(____)__________________________________

Fax Number: ___(____)_______________________E-mail Address:_____________________________________

Date Established:_______________________________________________________________________________

CHECK THE OPTIONS BELOW THAT DESCRIBE YOUR ORGANIZATION

1.  Corporation:_________  Partnership:_________  Individual:_________

2.  Wholesale Broker: __________________  Retail Broker:____________________

Broker License Number: ___________________  

DESCRIBE YOUR ERRORS & OMISSIONS COVERAGE

Carrier: _______________________________  Policy Term:___________________________________ 

Limits:________________________________  Deductible: ____________________________________

**Attach copy of E&O Binder, Declarations, or Renewal Certificate**

www.cresinsurance.com

(800) 880-2747 Ph
(858) 618-1655 Fax

http://www.cresinsurance.com


DESCRIBE FIDELITY COVERAGE

Carrier:_________________________________ Policy Term:______________________________

Limits:__________________________________

COMPLETE THE FOLLOWING QUESTIONS IN DETAIL IF APPLICABLE

1. When was present ownership established?_________________________________________

2. If present ownership or structure was established within the last five years, list previous business entities purchased, 

merged, or consolidated with present ownership:

 Previous Entity   Year Acquired  Purchased/Merged Consolidated

________________________  ____________  ___________________________

________________________  ____________  ___________________________

________________________  ____________  ___________________________

3. Is producer; engaged in; owned by; controlled by; associated and/or affiliated with any other business interest?

______Yes  _______No   If yes, explain:___________________________________________________

____________________________________________________________________________________

4. Names of subsidiaries of your operation; description of operations and percentage owned by you:

___________________________________________________________________________________

___________________________________________________________________________________

5. Breakdown of producer’s staff (include part-time)

    Principals/Partners/Owners, Directors, Officers, Managers: ______________________________

    Employed Solicitors, Brokers, Account Executives: ______________________________

    Other Employees:     ______________________________

     Total Staff: ______________________________



6. Key personnel in your organization:

 Name    Title/Position  Yr Started  Yr Started 
        In Insurance  w/ Producer

________________________  ____________  ___________  ___________

________________________  ____________  ___________  ___________

________________________  ____________  ___________  ___________

7. Indicate the major geographic area (s) which you service:_____________________________________________

_____________________________________________________________________________________________

8. Will branches submit business direct to our office?   _______Yes   _______No

     If yes, submit details:_________________________________________________________________________

9. List companies whose facilities have been added and/or discontinued in the last 5 years:

 Company  Premium     Reason Added or
             Volume                                                                    Discontinued

___________________     ______________          ______________      ________________

___________________     ______________          ______________      ________________

___________________    _______________          ______________      ________________

10. State your approximate percentage breakdown of total annual volume by source and line-of-business:

       Commercial Casualty _________%

Broker   __________%  Commercial Property _________%

MGA   __________%  Commercial Auto  _________%

Consultant (fee)  __________%  Wet Marine  _________%

Other (detail below)  __________%  Aviation   _________%

       Life/Group A&H  _________%

     

       Personal Lines  _________%

       Other   _________%



11. Briefly describe the lines-of-business, or types of insurance your company specializes in handling:

____________________________________________________________________________________

____________________________________________________________________________________

12. Producer’s total volume in the last three (3) years:

  Year       Volume

 ________________     ____________________

 ________________     ____________________

 ________________     ____________________

13. List major companies you represent and your premium volume:

 Company Name   Yrs Represented   Annual Volume

_______________  ______________   _____________

 ______________  ______________   _____________

 ______________  ______________   _____________

14. List Companies for which you are a Managing General Agent: 

Company Name   Annual Volume   Current Yr  Prior 3 yrs
        Loss Ratio  Loss Rating

_____________                _____________  ____________               ____________

_____________               ______________  ____________  ____________

_____________   ______________  ____________  ____________

15. Volume to our office will come from the following sources:

      New business to producer:    $________________________________

      Transferred from current company in your office: $________________________________

16. List bank references, and attach the last two (2) annual financial statements 

      (balance sheets or income statements): 

 _________________________________________________________________________________

 _________________________________________________________________________________



This questionnaire was completed by:

Name:  ______________________________      Title:___________________   Date:______________

Does producer comply with the federal Protection of Personal Information and Electronic Documents Act “PIPEDA” 

that came into effect on January 1, 2004? 

  __________Yes   __________No

  If yes, submit a copy of your Privacy Policy

A PRINCIPAL, PARTNER, OR OFFICER MUST COMPLETE THIS SECTION

Has a principal or Officer of your office ever been charged or convicted of fraud and/or a felony?

  __________Yes  _________No

Has your Insurance License ever been suspended and/or revoked, or have you ever been fined by and Insurance 

Department?

  __________Yes  _________No

To be considered as an approved producer for CRES Insurance Services, LLC, your signature and title are required 

on this document.  By signing this document, you are confirming the information contained within this questionnaire 

is correct and there have been no material misrepresentations.

 Print Name:________________________________

 Signature:__________________________________

Title:______________________________________

Date:______________________________________
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BROKER AGREEMENT
On this day__________, CRES Insurance Services, LLC, with offices at 15373 Innovation Drive, Suite 250, San 

Diego, CA 92128 (hereinafter “Company”) and _________________________ with offices at ______________

_______________________________(hereinafter “Broker”) hereby agree to the following terms with respect to 

business placed by Broker through Company on and after the above described date. 

1.  Broker warrants that Broker has a broker license in Broker’s name, either in an individual, partnership, or 

corporate name, as named on the face of this Agreement, and that such license is valid and in force at the time any 

insurance placed hereunder is effective or is renewed.  Broker will provide Company with a copy of Broker’s current 

insurance licenses and will immediately notify Company of any suspension, revocation, or termination of these 

licenses.

2.  Broker shall pay to Company all premiums on all policies, including endorsements thereto, whether or not 

collected by Broker, prior to coverage being bound.

3.  Company shall pay Broker the commission rate as stated on Exhibit A (see attached). Commissions will be paid 

by Company to Broker after premiums are paid by broker/client and collected by the Company.

In the event Broker becomes in possession of any premium funds, Broker shall hold all such premium funds in a 

fiduciary capacity as required by the laws of the states in which Broker is licensed and, except for the aforesaid 

commissions, in trust in a “Premium Trust Account” or “Trustee Account” in a bank insured by the Federal Deposit 

Insurance Corporation (F.D.I.C.).  Broker shall keep full and accurate records of account on such trust funds.  Broker

shall facilitate the inspection of all such records, including bank records, by Company upon written request by 

Company.  No act or omission by Company shall waive the existence of the trust relationship.

Broker shall promptly develop and maintain adequate books and records, including written and electronic records, 

regarding the business transacted under this Agreement.  Company shall have free access at any and all reasonable 

times to such books and records to make copies and retrieve all data in any electronic storage media.  Broker shall 

provide the utmost cooperation to Company in its exercise of these rights.

http://www.cresinsurance.com


Broker shall not bind any coverage hereunder or with any insurer if Company is a party to the transaction without the prior 

authorization of Company in each case.

Pursuant to a written request by Company, Broker shall cooperate promptly with Company to facilitate the investigation and 

adjustment of any claim.

Broker shall not place any advertisement respecting Company on or in any medium of communication without the prior 

written consent of Company.

4. In the event of termination of this Agreement, if Broker has promptly accounted for and remitted premiums and returned 

unearned commissions for which Broker is liable, Broker’s records and use and control of expirations shall remain the 

property of Broker and be left in Broker’s undisputed possession.  Otherwise, the records and use and control of expirations 

shall be vested in Company.  Broker shall be entitled to receive commissions on such policies unless Company is furnished 

with a written designation, signed by the Insured, of another broker of record.

Nothing in this Agreement shall be construed as limiting or restricting the right of any insurer with which business is placed 

to cancel, at its sole option, any binder, policy, or other contract of insurance.

In the exercise of its right to collect any indebtedness due from Broker through the use and control of such expirations, 

Company shall be accountable to Broker for any sums received, which, net of expenses, exceed the amount of indebtedness.  

Broker shall remain liable for the excess of the indebtedness over the sums received by Company.

Any indebtedness due from Broker shall not prevent application of the ownership of expirations provision in favor of Broker 
if Broker furnishes security acceptable to Company on the amount of such indebtedness to be held by Company until the in-
debtedness is satisfied.

5.  This Agreement shall terminate:

(a) Upon either party giving the other at least thirty (30) days written notice,

(b) Automatically if any public authority revokes, suspends, or declines to renew Broker’s license,

(c) Automatically on the effective date of any sale, assignment, transfer, merger, bankruptcy, or insolvency of 

Broker’s insurance business, or

(d) Immediately upon either party giving written notice to the other of fraud, failure to remit balances, or gross or 

willful misconduct on the part of the other party

6.  Forbearance, neglect, or failure by Company to enforce any or all of the provisions of this Agreement or to insist upon 

strict compliance by Broker shall not be construed as a course of conduct or waiver of any other provision or the same 

provision at another time.



7.  If Broker breaches any one or more of its obligations under this Agreement, Broker will indemnify and hold Company 

harmless from and all claims, demands, causes of action, suits in law or equity, liability, loss, damages, of any nature, fines,

administrative penalties, costs, expenses, and attorney fees which Company may suffer or incur arising out of or resulting 

from, in whole or in part, any such breach.

8.  This Agreement, together with any Addenda attached hereto, supersedes all previous Agreements, whether oral or written, 

between Broker and Company relating to business placed by Broker through Company.

9. If an irreconcilable difference of opinion arises concerning the interpretation of this Agreement, such difference shall be 

submitted to arbitration, one arbitrator to be chosen by Company, one by broker, and an umpire to be chosen by the 

arbitrators before they enter upon arbitration. The 1arbitration proceeding shall take place in the city in which the Company 

is located.  If the arbitrators fail to agree on an umpire, each arbitrator shall select one name from a list of three names 

submitted by the other arbitrator; and the umpire shall be selected by lot between the two names chosen.  If either party fails

to choose an arbitrator within sixty (60) days following written request by the other party to enter upon arbitration, the 

requesting party may choose two (2) arbitrators who shall in turn choose an umpire before entering upon arbitration.

Each party shall present its case to the arbitrators within sixty (60) days following the date of their appointment.  The 

decision of the arbitrators shall be final and binding upon both parties; but failing to agree, they shall call in the umpire and 

the decision of the majority shall be final and binding on both parties.  Each party shall bear the expense of its designated 

arbitrator and shall jointly and equally bear with the other party the expense of the umpire and the arbitration proceeding.  If

the arbitrators are chosen by one party as above provided, the expense of the arbitrators and the arbitration proceeding shall 

be equally divided between the parties.  Any decision rendered by the arbitrators, whether by majority vote or unanimous 

approval, shall be final, binding, and non-appealable to any court in any jurisdiction.

10.  After the effective date of termination of this Agreement, all of the rights and obligations of the parties hereto, including 

but not limited to the collection of premiums, the accounting of premiums and commissions, and settling of all balances, 

shall remain in full force and effect until all liabilities of the parties under this Agreement are finally discharged.

11. Broker acknowledges it is an independent contractor representing the interest of their clients. Broker is not an agent nor 

employee of the Company. Broker has no authority to bind Company.



12.  This is a fully integrated agreement that reflects the complete agreement between the parties. Any subsequent 
modifications of any of the terms, conditions, rights and warrants must be in writing.

THIS AGREEMENT IS MADE AND SIGNED IN DUPLICATE BY:

BROKER:____________________________________________

   BY:__________________________________________________

   TITLE:_______________________________________________

   BY:__________________________________________________

   TITLE:________________________________________________

COMPANY:____________________________________________

   BY:____________________________________________________

   TITLE:_________________________________________________

NOTE: If Broker is doing business as an individual, broker must personally sign the foregoing Agreement in his or her 
individual capacity.  If Broker is a partnership, the Agreement must be executed by the firm and by each partner thereof 
in his or her individual capacity.  Attach additional pages of signatures if necessary.  If Broker is a corporation, the 
Agreement must be executed by the President and the Secretary thereof under the seal of the corporation.



EXHIBIT A

Company shall pay Broker a commission rate of 10% of collected premium. Commissions will be paid by Company to 

Broker after premiums are paid by broker/client and collected by the Company.
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